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National Lockdown: pages 4-7
Thank you Key Workers
What next for Broadmarsh?
Join the Big Conversation!

A message from
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Councillor David Mellen
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Coronavirus information
For the latest information on Coronavirus and our services:
Go online to www.nottinghamcity.gov.uk/coronavirus
Sign up to receive Latest News updates via email at
www.nottinghamcity.gov.uk/stayconnected

For more
information
about
how you can help
Follow us
on Facebook at
www.facebook.com/mynottingham
others
safely,
go to gov.uk/safehelp
Or on
Twitter @MyNottingham
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Introducing Mel Barrett,
Chief Executive Officer
delighted to have joined you as
“ChiefI amExecutive
of the City Council.
My role has two main parts; firstly providing
policy advice to Nottingham’s elected
councillors who set the council’s policies.
Secondly, providing effective and visible
leadership for the council’s 6,000 staff who
deliver the council’s services.
The City Council is ambitious for the people
of Nottingham. It is important that we continue
to plan and deliver sustainable growth, protect
and support our most vulnerable citizens and
continue to improve our residents’ quality of
life. We want to make Nottingham a World
Class City for Everyone.
I reflect that I have joined the Council when we
are part way through the Covid-19 pandemic
– perhaps our biggest peacetime challenge in
a generation. As well as the sad and uncertain
times Covid has brought, we have also seen
people pulling together, to assist those in our
community who need our help the most.
And while many people have been staying
at home to prevent the spread of the virus,
thousands of people have been working
hard to keep the city going, and we should

To comment, compliment
or complain:
Go online:
www.nottinghamcity.gov.uk/hys
Textphone or minicom:
18001, then 0115 915 5555
Phone us on:
0115 915 5555
Write to: Have Your Say,
Nottingham City Council, Loxley House,
Station Street, Nottingham NG2 3NG

all be proud of all our key workers who have
continued to provide services that can often
be taken for granted.
We have also been finding new and
innovative ways to work together with
partners and deliver essential services, and
we will want to learn from this and retain
these benefits moving forwards.
Notwithstanding current challenges we retain
our determination to provide highly valued
and effective services to you. At this time we
also need to redouble our efforts, together
with our partners, to fundamentally address
persistent inequalities, to improve the quality
of life and life chances of all of our citizens.

Looking ahead we must remind
ourselves that we have the
fundamental building blocks to be
successful, and that the human
condition mandates that we seek
to move forward and continue to
make progress.

“

Receiving
your Arrow
Be the first to get the Arrow –
straight to your email inbox –
sign up to Latest News at:
www.nottinghamcity.gov.uk/
stayconnected
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Diverse languages
and easy-read help

National Lockdown
in Nottingham
Our Director of Public Health explains the tiered ‘Alert’ system and
outlines the current National Lockdown Restrictions on pages 6 & 7.

“

We’ve been living with Covid-19
in our city and our communities for
over eight months. I know this has
not been easy for any of us.
Our lives have been restricted, we feel
inconvenienced, and we all have worry and
anxiety over our health and wellbeing. Some of
us, sadly, may have lost loved ones to the virus.
We’ve seen cases of Covid-19 in every ward
in our city, affecting people of all ages and
from all backgrounds.
As we move towards winter, the message
is clear: we have to keep going. We have to
continue to work together by sticking to the
rules and following the guidelines.
This will help to stop the spread of Covid-19
in Nottingham. We all have a part to play.
We all know by now that we must wash our
hands regularly with soap and water for 20
seconds, wear a face covering and maintain
social distance.

Alison Challenger, Director
of Public Health in Nottingham

We now have the ‘Alert’ system that
shows whether towns and cities are facing
restrictions at a Medium, High or Very
High level.
In October, Nottingham and Nottinghamshire
moved from High Alert Level to Very
High Alert Level just before the National
Lockdown was introduced on 5 November
until 2 December.
Please see pages 6 and 7 for a full list of
the current National Lockdown Restrictions.
This information was correct at the time of
going to print.
We are all making sacrifices at this time.
Please be assured that your Public Health
teams are working closely with the NHS,
frontline staff at the local authority and our
partners in the police, schools and universities
to keep everyone as safe as possible.

I would like to say a personal thank
you to everyone who continues to do
their bit to keep our city safe.

“

The government’s Covid
Alert system shows if
towns and cities are facing
restrictions at a Medium,
High or Very High level.
Before the National
Lockdown, Nottingham
and Nottinghamshire
were on a Very High
Alert Level.

Do you know
someone who is
Clinically Extremely
Vulnerable (CEV)?
The Government will write to
you with their full guidance.
The definition of CEV and full
guidance is at www.gov.uk/
coronavirus
The guidance includes:
Stay home as much as
possible
Ask others to collect your
food or medicine
Safely meet 1 person for
outdoor exercise
Do not attend a workplace.
Work from home or, if not
possible, apply for financial
support.
Remember, if you need help
with any of the above, you
can call the Council:
0115 915 5555
www.nottinghamcity.
gov.uk/coronavirus

Nottingham is a diverse city with many languages
spoken. To support as many people as possible
with information on Covid-19, there is a dedicated
translations page on the City Council website.
This includes translated information on:

• Important behaviours
• NHS Guidance
• Test and Trace
• Face coverings
• Covid-19 symptoms
This information is also available in
easy-read formats, video and
British Sign Language.
Visit: www.nottinghamcity.gov.uk/
coronavirus/translations

Financial support
during lockdown
The Government has announced that workers in
any part of the UK can retain their job, even if their
employer cannot afford to pay them, and be paid at
least 80% of their salary up to £2500 a month.
Self-employed people will receive 80% of their
average trading profits for November.
Full information is on the Government website:
www.gov.uk/find-coronavirus-support
See Page 27 of this Arrow Magazine for more
money help and advice services
See Page 22 for Business Support information

Important: Please always check www.nottinghamcity.gov.uk/coronavirus for the latest
Covid Alert Level and guidance for Nottingham.
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NATIONAL LOCKDOWN
RESTRICTIONS

All information correct at time of going to print. For detailed restrictions visit www.gov.uk/coronavirus

On 5 November, Nottingham left the VERY HIGH Alert Level and began to follow
the restrictions for the National Lockdown in line with the rest of England.
The National Lockdown is due to expire on 2 December. Before this time, the
Government is expected to announce the next steps for Nottingham. Next steps
could include a continuation of the National Lockdown or a return to one of the
tiered Alert Levels.
Important: Please always check www.nottinghamcity.gov.uk/coronavirus
for the latest Covid Alert Level and guidance for Nottingham.

What are the National Lockdown restrictions?
The following restrictions have been set by the national Government:
STAY HOME
Only go out for:
• Buying essentials, such as food and
medicine
• Collecting orders, including take-aways
• Childcare or education
• Work or volunteering
• Exercise
• Any medical reason
(for yourself or others)
• Legal or property reasons
• To visit members of your
support bubble
• To provide care for vulnerable
people, emergency assistance, attend
a support group or receive respite care
• To avoid or escape risk of harm
(such as domestic abuse)
• Vets appointments or other
animal welfare

MEETING WITH FAMILY
AND FRIENDS
You can only meet indoors with
people in your household or
support bubble.
You can exercise or visit outdoor
public places with the people you
live with, your support bubble, or
1 person from another household.
Outdoor public places include:
• Parks, beaches, countryside,
• Public gardens and allotments
• Playgrounds.
You cannot meet in a private
garden.
Children under school age, as well
as those dependent on roundthe-clock care, such as those with
severe disabilities, will not count
towards the limit on two people
meeting outside.

Get this information straight to your email inbox!
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Sign up to ‘Latest News & Covid-19 Updates’ at www.nottinghamcity.gov.uk/stayconnected and
subscribe to our email newsletter with all the latest information for coronavirus in Nottingham.

BUSINESSES AND VENUES

TRAVEL

• Only food shops, supermarkets,
garden centres and retailers
providing essential goods and
services can remain open.

Avoid travelling and reduce the
number of journeys you make.
Walk or cycle where possible, and
avoid busy times and routes on
public transport.
Overnight stays and holidays away
from your home are not allowed.

• Leisure facilities, entertainment
venues and personal care
facilities will be closed.
• Restaurants, bars and pubs
will close, but can still provide
takeaway and delivery services
of food and alcohol. Takeaway
of alcohol will not be allowed.

GOING TO WORK
Everyone who can work effectively
from home must do so. Where
people cannot do so they should
continue to travel to work/attend
their workplace.

CHILDCARE AND
CHILDREN’S ACTIVITIES
Registered childcare will continue
to enable parents to work. Early
years settings can remain open.
Most youth clubs and groups will
be closed.
Parents can form a childcare
bubble with another household for
informal childcare.
Shared custody of a child:
• If you’re a single-adult household,
you can form a support bubble
with another household other
than the one that includes your
child’s other parent.
• If you’re not a single adult
household, you can form a
support bubble with a single-adult
household other than the one that
includes your child’s other parent.

VISITING CARE HOMES
Visits allowed with safety guidance
in place. Check arrangements with
the home before you visit.

GOING TO SCHOOL, COLLEGE
AND UNIVERSITY
Schools, colleges and universities
will remain open.

CLINICALLY EXTREMELY
VULNERABLE
• Stay home as much as possible
• Ask others to collect your food
or medicine
• Safely meet 1 person for
outdoor exercise
• Do not attend a workplace. Work
from home or, if not possible,
apply for financial support.
Remember, if you need help with
any of the above, you can call the
Council: 0115 915 5555

WEDDINGS, CIVIL PARTNERSHIPS,
FUNERALS AND
RELIGIOUS SERVICES
Places of Worship will be closed,
unless they are being used for:
• Funerals attended by a
maximum of 30 people
• To broadcast acts of worship
• Individual prayer
• Formal childcare or where part
of a school
• Essential voluntary and public
services, such as blood donation
or food banks
• Other exempted activities such
as some support groups
Weddings and civil partnership
ceremonies can only take place in
exceptional circumstances.
Leaving your home for the above
reasons is permitted.
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Since the pandemic
started it’s been even
more important that
people are getting the
care they need at home.
Our citizens know we’ll be
there for them and that’s a
good feeling.
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Rizwan Hashmi,
Home Care Officer
It’s satisfying, you feel like
you’ve done a good job.
The public have clapped us and given us treats!
We’ve put their cards and Thank You messages on
display back at the depot.
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Paul Mitchell, Driver, Refuse Crew

Patrick Gada,
Community
Protection Officer
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at
Care Worker
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The most important
part of our work during
the crisis was keeping in
contact with the young
people who needed
our support. Just
seeing their faces, their
excitement to see us, it
was really rewarding.
Kirsti Paterson,
Play & Youth Worker

We used the time during
lockdown to give the library
a beautiful new revamp.
This library is at the heart of
the Clifton Community.
David Harrison
Clifton Library

Search #NottinghamTogether
to see some of the great work in communities

During the lockdown
people were fly-tipping
much more. It was really
frustrating because, at
the same time, our
teams were short staffed
due to the virus. But I
still believe, together
we can keep our
neighbourhoods clean.
Chidi Egenti,
Service Manager,
Street Cleansing

When lockdown first
happened people
rediscovered the joy
of the parks on their
doorsteps. Unfortunately
some people thought it
was ok to leave their litter.
But together we can keep
our parks beautiful.
Leonie Brown,
Green Space Officer
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Help for Nottingham women
Helen and the team at Nottingham Women’s Centre may have
closed their doors but they’ve been offering support by phone and
online through their staff and volunteer teams. They’ve been
helping women access crisis grants for things like kids’ school
uniforms, IT to get online and white goods if they’re moving house.

Kate Fletcher,
Clean Champion
at Forest Recreation Ground

The team can also help with welfare benefit claims and mental
health support to help reduce anxiety and isolation through these tough times.
If you need help, or you want to donate to their crisis fund, visit
www.nottinghamwomenscentre.com or email: reception@nottinghamwomenscentre.com

Do you know
a Covid-19
Survivor?
Martha and the
team at Self Help
UK know that
talking to others
who have had similar
experiences really helps.
Their new Covid-19 Survivor Network
is providing advice, support and hope
to those facing the devastating health
consequences of coronavirus.
Visit their website www.selfhelp.org.uk/
COVID-19_Survivors_Group_UK for
details or call them on 0115 911 1662
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Helping
Kids Achieve
Keiren was the
BBC Sports
Personality of
the Year ‘Unsung
Hero’ and during
the pandemic
Keiren and team
have continued
to be there for
young people.
They’ve been providing socially
distanced 1:1 mentoring support,
delivering sports equipment and also
essential groceries to keep families going.
If you’d like to get involved call or text
Keiren on 07562 303846 or visit
www.helpingkidsachieve.co.uk

Thank you Clean Champions!
Over the summer Litter Heroes from across
Nottingham came together to help improve their
local environment. Socially distanced litter picks
took place in neighbourhoods across the city.
Not only do litter picks instantly improve the
environment, they’re also a great way to enjoy
fresh air and exercise, meet new people and be
a part of something positive – helping to make a
difference!
If you would like to get involved, you can find
out more at: www.nottinghamcity.gov.uk/
cleanchampions
If you don’t want to join a group activity, why
not take a rubbish bag and gloves when you’re
out and about, or walking the dog, and pick
up a few bits of litter? It really makes a huge
difference for everyone. Thank you!

You report it,
we’ll sort it!
Help us make your neighbourhood
a nicer place to live by reporting
problems like dog mess, potholes,
fly-tips (any dumped waste),
graffiti, overgrown hedges and
much more.
Simply go to www.nottinghamcity.
gov.uk/reportit and we’ll aim to
sort it asap!
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News from the

NOTTINGHAM CASTLE PROJECT

We can’t wait
to welcome you!

The inside of the brand new Visitor Centre
The Nottingham Lace Gallery

Work on the £30m Nottingham Castle
Transformation project is still progressing
well as we move into the finishing stages.
Nottingham City Council has now taken
the site back from contractors G F
Tomlinson and looks to complete the
final fit out and hand over to Nottingham
Castle Trust – the site operators for the
opening next year.

Improvements to Nottingham’s caves

In the last edition we showed you the
new visitor centre, restored gatehouse,
caves improvements and the Robin Hood
and Long Galleries. The project team
is now excited to be able to show you
some more of the main works the project
nearing completion.

A day out on the historic ‘Castle Rock’ will
guide you through the epic retelling of the
story of Robin Hood and his Merrie Band and
1,000 years of Nottingham history.
In the elegant Ducal Palace, you can
experience the immersive Robin Hood Gallery,
learn about rebellion, and see exquisite works
of art. A brand-new gallery will welcome
prestigious touring exhibitions all year round.

To hear more, follow the Castle on
social media and sign up to the
newsletter through visiting this link:
https://bit.ly/2G76cFd
@NottinghamCastle
@Nottingham_Castle
@NottmCastle

In the grounds, you can discover the caves
through guided tours, explore Brewhouse Yard
and enjoy the exciting adventure play area in
the Castle moat.

The Early Craft Gallery

The Robin Hood Gallery
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Cllr Dave Trimble receives the keys to the Castle back from Kevin Dodds,
Associate Construction Director at G F Tomlinson

From history buffs to art enthusiasts and
families wanting an action-packed
adventure, Nottingham Castle
promises a great day out for all.

A great way to get involved with
Nottingham Castle is by volunteering:
keep an eye on the castle’s website
and social media platforms for news,
upcoming roles and more.
13
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2021: Let’s Build Back Better
Nottingham has waited for a long time now to see the Broadmarsh centre redeveloped.
After previous plans by Westfield fell through
in 2011, intu took over and had its own vision
for a major leisure and retail development.
Good progress was being made until the
coronavirus pandemic hit, leading to the
company going into administration and the
site being passed over to the City Council.
It’s a big disappointment for the city but it’s
also a great opportunity to look again at an
important site at the heart of the city centre
as part of the wider regeneration taking
place, bringing investment, creating jobs and
improving the quality of life for local people.
The current financial pressures the council
is facing mean any future plans will require
private sector development expertise and

The Island Quarter
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finance in addition to external grant funding.
There are practical challenges with the
site too such as different height levels,
not to mention its current condition as a
part demolished structure. But a lot of vital
preparation work has already taken place as
part of the previous development.
There is fantastic potential to restore
historical street patterns, provide residential
accommodation, more leisure space and
enhance local heritage alongside the wider
regeneration taking place in the area including
the Nottingham Castle transformation, new
Broadmarsh Car Park, Bus Station and
Central Library, Nottingham College, Unity
Square and the Island Quarter.

The first phase of The Island Quarter, a 40
acre development between London Road and
Manvers Street, is due to start this Autumn
after being given planning approval by the
City Council.
Canal Turn will include a three-storey pavilion
on the waterfront featuring two restaurants
and events space. The overall plans for the site
include new homes, grade A office space, a
lifestyle hotel and a ‘linear’ park.
City Council Leader, Councillor David Mellen, said:

“

The plans to provide a mix of places
to live, work and play will perfectly
complement the other redevelopments
across the Southside area.

TELL US WHAT YOU WANT TO SEE
A big thank you to everyone who has already
taken the time to get in touch and share their
ideas with us. We want to hear from as many
local people and businesses as possible over the
next few weeks on what you would like to see
delivered on the Broadmarsh centre site.
Visit www.nottinghamcity.gov.uk/
broadmarshbigconversation to join the Big
Conversation, be guided through Broadmarsh’s
past, present and future and take part in a survey.
For a printed copy of the survey, please phone
0115 8764295 or email broadmarsh.area@
nottinghamcity.gov.uk

New College
building completed
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Nottingham from the Local Studies
collection on Picture Nottingham
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The new Nottingham College City Hub has
been completed and is getting ready to
welcome new students and be fully operational
from January 2021.
Situated in the ever-changing Nottingham
Southside, the new building is close to public
transport and the forthcoming Broadmarsh
public realm changes, and is one of the first
major projects in the Broadmarsh area to be
completed.
The City Hub will eventually host 2,000
students and includes a 200 seat theatre, a
gourmet restaurant and bar and state of the art
classrooms, libraries and computer suites. 15

2021: Let’s Build Back Greener
Greener travel

Moving into 2021 brings Nottingham
another year closer to our target of
being a carbon neutral city by 2028.
We are working to make your city a
healthy, thriving place with the UK’s most
ambitious plan for tackling climate change.
Transport, housing and much more will
be transformed as we rise to meet the
challenge of climate change and protect
our city from air pollution.
Small actions, taken together, add up to
real change. Spread the word by telling
us, as well as your friends and family,
what first steps you are taking to be more
environmentally friendly.

Encouraging people to use more
sustainable transport will be key, both as
we continue to work toward our carbon
neutral ambition and for a greener
recovery from Covid-19.

With your help, we can:
Lower business and living costs
Create better buildings and
neighbourhoods
Get more people cycling and
walking
Buy well, share more, waste less
Grow a flourishing natural
environment

#CarbonNeutral2028 @CN2028

The BigTree
Giveaway
As part of the Woodland Trust’s Big Climate Fightback 2020 and
Nottingham City Council’s manifesto pledge to plant
10,000 trees by the end of 2023, we are giving our citizens
the opportunity to get a FREE tree to plant at home.
All you need to do to claim your tree is register at
www.woodthorpeparkplantshop.com from 1 December 2020.
You can choose from a Silver Birch (Betula pendula), a Rowan
(Sorbus aucuparia) or a Hawthorn (Crataegus monogyna).
All trees are two years old and approximately 60-90cm (2-3 feet)
high, they will need planting before the end of March and need a
little TLC until they get established.

Available to collect from Woodthorpe Park Plant Shop
from 11 January until 8 February 2021.
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NEW contactless payments
with your phone, debit or credit
card on NCT, NET and
Linkbus services

Taking the bus or tram will become even
easier in 2021 thanks to a couple of exciting
developments – with contactless payments
already available on NCT buses, next year
customers will be able to pay using their phones,
debit or credit cards on NET and Linkbus
services too, with a capped daily price!
If you prefer to use your Robin Hood Card, an
upgrade to our new ticketing app will mean you
can use your phone instead of your card – one
less thing to remember!
We’ll also continue working to make walking
and cycling in the city easier. Using Transforming
Cities funding we’ll be developing dozens of
schemes, including ‘ebike expressways’ to
Derby and East Midlands Airport, and improving
links over the Trent for walking and cycling.
We’ll be making a start on green improvements
to the land around Broadmarsh, including a new
cycle corridor, as well as working on permanent
cycle schemes on key routes into the city.
Other improvements to look out for include
better facilities for pedestrians and cyclists
alongside the A453 (Clifton Lane), and along
the canal. Roll on 2021!
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2021: Let’s Build Back Fairer
“Do you know your
comments could upset
someone?”

“Do you know your
comments could upset
someone?”

We’re proud that in Nottingham, people from different
backgrounds get along well together – a recent survey of
Nottingham people showed that 93% of us agreed this is true.
Lots of us celebrate the
different cultures and identities
that make Nottingham the
vibrant, diverse and inclusive
city that we know it to be.
This year coronavirus has
highlighted many inequalities,
including a disproportionate
impact of Covid on older
people, disabled people
and Black and Asian
communities. The killing of
George Floyd in America
has also reinvigorated the
Black Lives Matter movement
and the challenge to tackle
racism and prejudice in all its
forms. We recognise these
challenges and are working
with partners to focus on
inequalities. We’re also
working with leaders from
across Nottingham’s diverse
communities to support their
grassroots activities.

Here are some examples of the great community
work taking place in Nottingham

Tyrone from Smile!
Stop Hate Crime at Nottingham Menc
ap

your
“Do you know
uld upset
comments co
someone?”

Rick and Mark are both
army veterans. They take
a stand against hate or
prejudice in any form and
support fellow veterans
to live a full and active life
after serving their country.
See more
www.forces.org.uk

ur
know yo
upset
“Do you
ts could
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”
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Rick and Mark
from Forces in the Community
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Shan and Janelle
from Next Gen
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Unfortunately, people with
disabilities experience high
levels of hate crime. By sharing
his life experiences Tyrone
encourages people to report it.
See more
www.nottinghammencap.org.uk

Next Gen is a movement which
focuses on being a voice for the
community, particularly for young
people who are the next generation.
They tackle systemic racism and hate
crime through education, employment,
engagement and empowerment.
See more
www.nextgenmovement.co.uk

Spread Hope Not Hate
The vast majority of people want to do their bit to tackle
prejudice, but it’s a huge challenge, so where do you start?

1 Try to understand other people’s experiences
We all come from different backgrounds and have different
ways of living our lives. It can be hard to understand
prejudice if we have not experienced it ourselves. But we
can understand each other better if we listen to other
people’s experiences and perspectives as well
as share our own.

2 Respond to prejudice when you see it
One way to respond to prejudice is to start with your
friends and family – unfortunately those closest to us can
sometimes express views or attitudes which could be hurtful
to others. But it can be hard to know how to respond to
views we disagree with.
To help, we have published a set of Top Tips suggested by
Nottingham people. Over 1000 hours of consultation has
been conducted with over 650 people to understand their
lived experiences of responding to prejudice.
The tips from Nottingham people are called
Nottingham Together, Let’s talk! and they’re available at
www.NottinghamTogether.com

3

“Do you know yo
comments could
someone?”

What is a
hate crime?
A hate crime or incident
is any incident which
is perceived, by the
victim or any other
person, to be motivated
by hostility, hate or
prejudice based on a
person’s identity – this
could be race, disability,
religion, sexual
orientation, transgender
identity, misogyny
(incidents targeted at
women) or alternative
sub-cultures. Victims
could also be targeted
because of their
age, appearance
or nationality.

Report it

If you’ve experienced, or know someone who has
experienced, a hate incident or hate crime you can report it.
•

To the police:
in an emergency call 999,
otherwise call 101

•

Online with True Vision www.report-it.org.uk

•

By calling Crime Stoppers on 0800 555111

Part funded by the European Union’s
Rights, Equality and Citizenship
Programme (2014-2020)
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Get job-search ready with Nottingham Jobs

CLIC
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E
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#2weekchallenge!
Looking for work? Nottingham Jobs
has launched a new campaign to
give you the best possible start when
searching and applying for jobs.
The Two Week Challenge provides a
series of email newsletters full of tips and
advice, helping you to build the confidence,
knowledge and skills you need when looking
for a job.

Once you sign up, you’ll get 14 newsletters
over a period of two weeks. Each email
will contain a bite-size video featuring
Nottingham residents Charm and Gary,
who have experienced the same highs
and lows as every job seeker, but they’ve
succeeded and you can too! Charm and
Gary talk you through the daily Top Tips
and share their personal experience of how
it’s worked for them.

ADVERTISEMENT

Nottingham Works:
we’re here for you if
you’re 16 to 29 and
looking for work
“…the support workers are very
emotionally aware, very supportive
and very kind. It is something that
I personally (and I am certain all
other young carers) appreciate a lot,
especially considering the fact that
the majority of young carers live under
a lot of stress. Small gestures like
sending an email to check on how
my family and I are doing in these
difficult times, wishing me luck for my
university interviews and offering to
listen to my worries and fears…
Marriam, supported by
Carers Federation

”

Marian Way, and they suggested
Nottingham Jobs so I had a look. Jag
rang me and then I found James who
offered me a trial, so I did that and I’m
here today aren’t I? I passed my test!
I’m on a two year apprenticeship now
and then I’ll be a qualified plasterer,
I’m really looking forward to it! My dad
was a plasterer and a renderer so I’d
like to follow the family tradition in
plastering.
Danny, supported by
Nottingham Jobs

Take the first step towards finding a job today. Sign up for the Two Week Challenge emails at
www.nottinghamjobs.com/twoweekchallenge
or call us on 0115 876 4508

The Nottm Works project is part-funded by the European
Social Fund (ESF) and the Youth Employment Initiative
(YEI). The Way2Work project is part-funded by the
European Social Fund (ESF)
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I was looking on websites and I
“went
to Futures in town, on Maid

”

The Nottm Works project is part-funded by
the European Social Fund (ESF) and the Youth
Employment Initiative (YEI).

Find out more about the support
available where you live.
Call 0115 876 4508 and ask about
Nottingham Works
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Supporting
businesses

through the Covid crisis
We’ve been working to support and protect Nottingham’s
economy during the pandemic since March, by:
Paying out over £52 million in Business Support Grants

Stay warm
and well this winter!
Get your free flu jab
The Warm Homes Hub
can help you with:

Providing £65 million of Business Rate Relief to help businesses manage their costs

Reducing your
energy bills

Successfully lobbying government for additional support to market traders, charities
and businesses in shared offices, with £3.3 million paid to nearly 600 businesses

We can help you with comparing
energy companies and tariff
switching.

Established the Nottingham Economic Recovery Unit to specifically support our
city’s economy during the pandemic

Replacing or repairing
faulty heating

Adapted to new government initiatives quickly, with Nottingham Jobs providing
support to businesses to help with recruitment, including the new Kickstart scheme
Reopened our high streets safely over the summer in partnership with the
Nottingham BID, welcoming shoppers and visitors back to Nottingham and
signposting them to our thriving independent businesses
Reopened the Broadmarsh walkway to make the trip into Nottingham easier
Lobbied the Chancellor of the Exchequer for more support for
Nottingham businesses.

We also offer free gas central
heating and insulation systems.

Staying warm and cosy

To get your free flu jab
just ask your chemist or
GP if you are eligible. The
flu vaccine is a safe and
effective vaccine. It is offered
every year on the NHS to
help protect people at risk of
flu and its complications.

Flu vaccination is
important because:
• If you’re at higher risk
from coronavirus, you’re
also more at risk of
problems from flu

Referrals for support

• If you get flu and
coronavirus at the same
time, research shows
you’re more likely to be
seriously ill

We can refer you to other health
and wellbeing services like benefits
checks, water bill discounts, the
Warm Home discount and other
income support you may be entitled to.

• It will help to reduce
pressure on the NHS
and social care staff
who may be dealing
with coronavirus.

We offer practical advice to avoid
wasting energy and keep you comfy
at home.

STAY WARM AND SAVE MONEY!
Call us on 0115 985 3000
www.warmhomeshub.com

If you’ve had Covid-19,
it’s safe to have the flu
vaccine. It will be effective
at helping to prevent flu.

Stay active this winter
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Does your business need help? Contact us at NERU@nottinghamcity.gov.uk

Workout whenever and wherever you want with our brand-new
Digital membership.
www.activenottingham.com/digital
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Christmas opening times

Due to the changing situation with Covid-19 restrictions, opening times over the Christmas and
New Year period have not been confirmed. Please always check the websites below before you visit.

Leisure Centres

Heritage sites

Libraries

www.nottinghamcity.gov.uk/libraries

Green’s Windmill www.greensmill.org.uk
Wollaton Hall & Deer Park www.wollatonhall.org.uk
Newstead Abbey www.newsteadabbey.org.uk

Cemeteries

Bin collection days

www.activenottingham.com

www.nottinghamcity.gov.uk/cemeteries

www.nottinghamcity.gov.uk/binreminders

For all other services please visit www.nottinghamcity.gov.uk

g
Dreamin
of a

During the festive season, we see a huge spike in the amount of rubbish to
be collected, and many items put into recycling bins that can’t be recycled.

Recycling

FOR ALL THE
LATEST
CHRISTMAS
EVENT
UPDATES

Yes please

No thanks

Metal sweets tins

Any extras such as ribbons, glitter or
bows on Christmas cards cannot be
recycled. Remove them by tearing off
that part of the card.

Paper Christmas
gift wrap

Foil Christmas gift wrap. Do the scrunch
test – if the paper stays in a ball after being
scrunched up, it can be recycled.

Buy and collect payas-you-go and season
top ups on your phone
with the new Robin
Hood Ticketing app
Available on Android devices from the
Google Play Store | iOS coming soon

WHATSONNOTTINGHAM.COM
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One card for bus, tram and train travel in Nottingham

Robin Hood card
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Need support?

Help is available in Nottingham
Domestic Violence
Juno Women’s Aid:
0808 800 0340 (freephone 24/7)
helpline@junowomensaid.org.uk
www.junowomensaid.org.uk
Equation Men’s Support:
0115 960 5556
(Mon – Fri, 9.30am – 16.30pm)
A confidential answerphone runs 24/7
helpline@equation.org.uk
www.equation.org.uk
Sexual Violence Support:
0115 941 0440
dutysupervisor@nottssvss.org.uk
www.nottssvss.org.uk

Homelessness
If you have concerns about
your housing, or are at risk of
becoming homeless, please visit:
www.nottinghamcity.gov.uk/
homelessness
If you see someone sleeping rough,
please contact Framework on
0800 066 5356. Or text SOT and a
message to 80800. Street Outreach
teams are on duty 365 days a year to
support people into safe, appropriate
accommodation.

Mental Health

If you’re worried about money, help is available, you’re not alone. Services are
working together to make sure Nottingham people have the help they need.
Not sure if we can help you? Why not check and see. All of the services below
are free, confidential and here to help. Please don’t struggle on your own and
let money worries build up. Pick up the phone and talk to us. We can help.

Money help and advice

Nottinghamshire Healthcare Trust
Free Turning Point Helpline on 0300 555
0730 9am to 11pm seven days a week

Food Banks:
The Ask Lion website has a full list of food
banks and social eating projects:
www.asklion.co.uk/food

Free Crisis Support Helpline on
0808 196 3779 available 24/7

Citizens Advice Help to
Claim Universal Credit
0800 144 8 444

www.nottinghamshirehealthcare.nhs.
uk/help-in-a-crisis

Citizens Advice Nottingham & District:
0300 330 5457 or visit
www.citizensadvicenottingham.org.uk

Wellness in Mind
Talk through your feelings, get advice and
find out what support is available to you
Support line 0800 561 0073
(please press option1) 9am – midnight
www.wellnessinmind.org/talk-to-us-online
The Tomorrow Project
The Tomorrow Project offers direct support
to those in suicide crisis.
Call 0115 880 0282 – please note, you’ll
be asked to leave a voice message and
a member of the team will respond within
one working day
www.tomorrowproject.org.uk
Email crisis@tomorrowproject.org.uk
The Silver Line
A free helpline for people aged 55+
Freephone 0800 4708090
available 24/7

St Ann’s Advice Centre
General enquiries: 0115 950 6867
Debt advice: 0115 908 1532
Bestwood Advice Centre
0115 962 6519
Clifton Advice Centre
07887 925 181
Meadows Advice Centre
0115 986 0197
Help with energy bills:
0115 985 3009 or visit www.nottenergy.
com/news/emergency-food-vouchers
Nottingham Credit Union:
www.nottinghamcu.co.uk
or email info@nottinghamcu.co.uk
Nottingham Law Centre
General enquiries: 07342 116 424
Debt advice: 07342 116 445
Money Advice Service:
www.moneyadviceservice.org.uk
National Debtline Advice:
0808 808 4000 or
www.gov.uk/national-debtline
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Step Change Debt Advice:
0800 138 1111 or www.stepchange.org

What else can you do?
1. Search ‘budget planner’ online for
the Money Advice tools.
2. Use comparison websites to save
on bills.
3. Don’t borrow unless you need to.
Always check the total cost of the
loan before you decide.
The Ask Lion website is a good starting
place for money advice:
www.asklion.co.uk/money
Money Sorted in D2N2
Improve you money skills and
confidence with a one to one worker
www.moneysortedind2n2.org
Universal Credit advice:
www.understandinguniversalcredit.gov.
uk/coronavirus or 0800 144 8 444
Stop Loan Sharks helpline:
0300 555 2222 or
www.stoploansharks.co.uk
Welfare Rights Service
0115 915 1355
welfarerights@nottinghamcity.gov.uk
www.nottinghamcity.gov.uk/welfarerights
Age UK’s advice line for older people
Freephone 0800 678 1602
Nottingham on Call
24 hour help and reassurance at home
0115 746 9010
www.nottinghamoncall.com
Claim your Pension Credit
This credit is available if you are retired and
your weekly income is below £173.75
(for single people) or £265.20 (for couples).
For more information go to
www.gov.uk/pension-credit
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Save Lives
#StopTheSpread #Covid19
HANDS - wash hands regularly with
soap and water for 20 seconds
FACE - wear a face covering in all
shared inside spaces
SPACE - maintain social distance
Keep 2m apart where possible
Self-isolate if you have symptoms
Call 119 to get a test
Guidance: Check our website for the latest Covid Alert level
and guidance for Nottingham.
Support:
If you are self-isolating and you need help you can
call the Council on 0115 915 5555.

www.nottinghamcity.gov.uk/coronavirus
Translated resources and alternative formats are available:
www.nottinghamcity.gov.uk/
coronavirus/translations

